  PATA THAILAND
       MEMBER’S SURVEY 
1.

Member since   :   ___________

                                   year
2.
Membership     :        _________                or              ___________          

                         Local Chapter member                   international industry member 

3.

In general do you consider that the PATA Thailand Chapter is giving you ‘value for your membership fee’  ?  




 ____________                               ___________



         Yes 



      No 
4.
In 2010 how many Chapter “lunch meetings’  did you attend  ?

_________       
__________     
__________   

 __________   
________ 

    None    

        1


       2

                     3


      4

5.
If you personally cannot attend a Chapter ‘lunch meeting’ , do you delegate another staff to attend on your Company’s behalf  ? 





____________      ____________





        Yes                       No 

If ‘No’ , why not  ?  ___________________________________________________________________   

6.

How often do you or your staff consult or check the PATA Thailand Chapter ‘internet web site’  ?

  ___________      ________________         _______________                    ___________

       Never        regularly : once / month      once every 3 months     infrequently / once or twice per year 

7.
Does your Company use the ‘free listing section’ of the PATA Chapter web site to offer your Company’s services or products  ? 

                                   _______________     _______________
                                           Yes 

          No 

If “no” , why not  ?  _____________________________________________________________

If ‘yes’ , have you received bookings  ?           ________________         ______________








Yes                                 No 

If ‘yes’ , approximate Baht value in 2010  ?   ________________________

8.

What suggestions would you make to improve the PATA Thailand Chapter internet web site?
_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

9.

Traditionally   -   with the exception of last year’s Siam Ocean World evening meeting   -   the quarterly lunch meetings of the PATA Thailand Chapter have been held at in a Hotel ballroom or meeting room , between 12.00 - 13.30 hrs .

Is this an appropriate venue and time for 2011 and 2012 quarterly meetings  ?

                                        _____________       ____________





   Yes 

         No 

 Would you personally attend a future PATA Thailand Chapter quarterly meeting at  :

morning     / 08.30 - 10.00  ?            __________     _______






     Yes               No 

after work / 18.00 - 19.30  ?             __________     ________





     yes                No 
at a NON hotel  venue  ? [ie a popular Bangkok attraction , museum or non traditional location]  ?






_________    _________ 






     Yes               No 

10.

What is the reason that you have not attended PATA Chapter quarter lunch meetings in the past ?


Bangkok work commitments 
                      ________


overseas work commitments                        ________


location of the venue                                     ________


speaker of little interest to me                       ________


other / please summarise 

           ________

11.


Please list travel industry topics / subjects that you feel should be addressed at quarterly lunch meetings that would ensure your personal attendance at those quarterly PATA Thailand Chapter lunch meetings 


_________________________________________________ 
__________________________________________________ 

__________________________________________________ 

12.
In reference to question 3 / above , what new / additional services do you feel the PATA Thailand Chapter should be providing to its current membership , AND , to assist in enticing new travel industry companies to join PATA  ?

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

13.
Is the current Executive Committee representative of the general travel industry / travel sectors in Thailand   ?

                                 _______________         ______________




        Yes                                No 

If ‘no’ , why not  ?    __________________________________________________________________

How can the PATA Thailand Chapter “reach out” to have Thai citizens in the Kingdom’s travel / hospitality industry volunteer to sit on the Executive Committee in 2012  ?

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

14.

In addition to being an Association offering practical services to its members , what “current / topical” 

 issues affecting the Thailand hospitality / travel industry should the PATA Thailand Chapter be publicly ‘lobbying’ , presenting to relevant Thai [government] bodies or voicing in the media ... on our members’ behalf  ?

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

15.

Is the current membership fee a deterrent to companies considering joining the PATA Thailand Chapter ?
                                              _____________    ___________
                                                        Yes                     No 
