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September 5th, 2007

 “THE BIG PICTURE – Focusing on MICE”
Friday, October 26th, 2007
0900-1730 hrs.
World Ballroom A, Centara Grand at Central and Convention Centre at Central World
PATA Thailand Chapter and TCEB proudly present “The Big Picture – Focusing on MICE” on Friday, October 26th, 2007 from 0900-1700 hrs. at World Ballroom A, Centara Grand at Central and Convention Centre at Central World.
BECOME A MICE STAR NOW!

Thailand’s MICE industry is changing rapidly with more products, more technical requirements, more demand… and more competitors chasing your customers.

MICE Professionals are expected to out-perform, out-sell and provide outstanding service as never before.  The PATA MICE Seminar “The Big Picture – Focusing on MICE” will equip you with the skills and techniques which will help you become an excellent and more effective MICE Star!
“The Big Picture – Focusing on MICE” is the highlight of our MICE industry’s 2007 educational calendar.

In just one day, an impressive line-up of international speakers will share with you their secrets to managing events, what problems can be avoided, how to increase sales, and what factors influence a customer’s choice of hotel, venue and DMC.

Unlock your event management potential and enhance your sales and operational style.  Our distinguished presenters will give you practical techniques, helpful hints, tips and strategies that will transform you into a MICE Star!
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Name of Seminar

:
 ‘‘The Big Picture – Focusing on MICE”
Venue


:
World Ballroom A, 
Centara Grand at Central and Convention Centre 
at Central World

Date



:
Friday, October 26th, 2007
Time



:
0900-1730 hrs.

Who should attend?    
:
Middle top senior management in Thailand’s MICE industry       from – 
· DMCs
· PCOs 

· PEOs

· Event Organizers/Suppliers

· Travel Agents

· Airlines

· Hotels

· Venues

· Convention Centres

Key points about this Seminar   :

This unique training seminar is designed to educate in an entertaining way, through case studies, trade secrets, helpful hints and discussions.
· Enable yourself to act proactively and cope with the dynamic marketplace in today’s highly competitive MICE industry

· Gain insights into global and regional trends

· Evaluate opportunities to win more MICE business for your organization

· Obtain practical tips for operating events from a convention services perspective

· Improve your sales skills and explore how you can maximize profit from each event
· Learn from first-hand experience and real-life case studies and apply them to your own business successfully

· Network with potential customers and suppliers
Presentations in English.

